HACMP Implementation Services

Implementation Services for HACMP helps improve IBM System p (pSeries) server availability
through the deployment of clustering technology, High Availability Cluster Multiprocessing (HACMP)
and other high-availability techniques.

The following services are included for the HACMP implementation services:

e Document installation of the system software
e Verification of system hardware, attached peripherals and connectivity
e Testing and basic administrative skills transfer

PROJECT SERVICES
A Cima Solutions Group Certified Engineer will provide the following services.

Availability cluster feasibility review

Planning and design

Installation and configuration of System p server availability cluster
Application integration assistance

Development and execution of a cluster test plan

Enhanced monitoring and reporting

Operation planning and operations documentation development
Migration/upgrade services

Cluster verification review

Testing and skills transfer

PROJECT MANAGEMENT

e Scope management
e Project Status Updates

CUSTOMIZATION

Install HACMP for AIX and any prerequisite PTFs
Cable disk drives for HACMP

Configure shared volume groups and logical volumes
Configure Serial Network

Configure Resource Groups

Configure Error and Event Notification

Basic Administration Training

Make education recommendation

DELIVERABLES

e Project plan
e Configuration worksheets

DELIVERED BY A PARTNER YOU CAN TRUST

Cima Solutions Group is an active member in the communities we serve. Our employees are
leaders in their community and involved in furthering social responsibility through volunteerism. As
an IBM Premier Business Partner and minority business enterprise certified through the State of
Texas and the National Minority Suppliers Development Council, we model ourselves based on
IBM's commitment to diversity in the workplace and marketplace.
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