( \ Storage Area Network Implementation

SOLUTIONS GROUP

The following services are included for the Storage Area Network (SAN) Implementation:

e Document installation of the system and storage software
e Verification of system hardware
e Testing and basic administrative skills transfer

PROJECT SERVICES

A Cima Solutions Group Certified Engineer will provide the following
services.

e Verification of system hardware, attached peripherals and
connectivity

e Configuration planning that includes RAID levels, logical
volumes, hot spares, host groups, and volume mapping,
and FSM (Fibre Storage Manager)

e Installation FSM host or client management software on one host

e Installation of RDAC (Redundant Disk Array Controller) on attached hosts

e Update IBM DS4000 and NVSRAM, expansion unit, and disk drive firmware to the most
current versions.

o Evaluation of the host HBA's drivers and other SAN devices if the IBM DS4000 is in a
fabric and update firmware and drivers if needed.

e Provide skills transfer in the configuration and operation of the IBM DS4000Document
installation of the system software

PROJECT MANAGEMENT

e Scope management
e Project Status Updates

DELIVERABLES

e SAN control book documenting configuration

DELIVERED BY A PARTNER YOU CAN TRUST

Cima Solutions Group is an active member in the communities we serve. Our employees are
leaders in their community and involved in furthering social responsibility through volunteerism. As
an IBM Premier Business Partner and minority business enterprise certified through the State of
Texas and the National Minority Suppliers Development Council, we model ourselves based on
IBM's commitment to diversity in the workplace and marketplace.
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